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1. Introduction

1.1 Getting Started

EducateMe is a powerful application designed to allow parents to balance their children’s educational
and recreational use of a PC.

1.2 Computer Requirements

EducateMe requires Windows XP or higher, 256 MB of RAM, 6 MB of free hard disk space, and a
800x600 monitor (1024x768 recommended), together with a connection to the Internet for the
completion of installation and configuration. EducateMe can integrate with school portals and external
educational content. A list is available on request. Please email partner@123educateme.com.au for a

complete list
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2. Installation and Setup

2.1 Installation

The EducateMe installation program can be downloaded from http://www.123educateme.com.au/ after
registration. To begin the installation process, locate the setup_educateme.exe file that was
downloaded to your hard drive. Double-click the file to start the EducateMe installation program and
follow the instructions on the screen. Once EducateMe is installed, the first time setup wizard’ will run.
This process requires an internet connection to complete successfully. If for any reason you are
disconnected from the internet or you cancel ‘first time setup’, the wizard will attempt to restart each
time you login to the PC.

22 First Time Setup Wizard

2.2.1 Country and Licence Server

] l
I% :l EducateMe Setup Page Iglﬂlg

First time setup of EducateMe - Step 1 of 4

EducateMe Serverto use -

EducateMe License Key e T SIS Se R e

If you are a trial user, just leave the license field blank

* You must be connected to the intemet to complete setup

Cancel | [ Back | [ Mes

Figure1

The software will select the nearest 123educateme Server to connect to and ask you to enter your
licence key if you have already purchased one.

UG/0001/SRD Release: 1.0 23/03/2010 Page 6
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2.2.2 Username and Password

r " Y
) EducateMe Setup Page EM

First time setup of EducateMe - Step 2 of 4

EducateMe Serverto use [EducateMe Australia

EducateMe License Key

EducateMe User ID

System Password

If you are a trial user, just leave the license field blank

*You must be connected to the intemet to complete setup

Figure2

You will be asked for the username and password you created when you first registered on the
123educateme website. Please check your confirmation email if you require a reminder of the
username or password. If you entered a licence key in step 1, your username is already filled out for
you.
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2.2.3 User Accounts

.} Administrative Pani

Account Cortrol | Vouchers I Program Tracker I System|

You are cumrently logged in as " Steve”

Create New Account Delete Account

Figure3

You now need to tell EducateMe about the users of this computer (so that it can manage them
properly).

For the software to work effectively, every user of the PC needs their own windows account. All
accounts but especially parent and adult accounts need a password.

The screen above shows you which accounts already exist on your computer. If there are not enough
you can easily create more.

User Account creation is covered in more detail in the Administration Section 4.3.

When you have finished creating or changing accounts (or if you want to do that later), click next and
then finish to complete the installation process.

EducateMe report centre will automatically load each time a parent logs onto the computer. Or you can
start the program at any time, whilst logged in as a parent by double-clicking the EducateMe Report
Centre icon that appears on the Windows desktop.

During the trial period for this software, you will be presented with a daily option to purchase the
software or continue to trial it.
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3. Report Centre

| 123EducateMe Reporting Centre SHACE X

Report Centre

Reporting Period [F‘ast 7 days -

Child Cument Time Credit  Sheets Completed  Sheets Failed — Sheets Downloaded

1 Security offenses were detected in this perod. click here for more information

[ Open Administration Panel ]

[ Close ]

Show this window on system startup

Figure 4
3.1 Report Centre Menu

The report centre screen is the parent’s primary interface to the EducateMe system on the computer,
although most settings can also be accessed from the 123educateme website.

3.2 Summary Screen

This summary screen shows the status of every child account setup on the computer; how much time
they currently have left on their clock; the number of content worksheets they have successfully
completed, the number they have failed to complete and also the total number that have been
downloaded by the system for their use. The reporting period in the top of the screen is set by default
to 7 days. Changing this value by using the pull down menu, will give you historical information over a
longer time period.
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3.3 Security Offences

The security Offences status highlights any attempts to circumvent the EducateMe system and which
user account was responsible for the attempt.

3.4 Administration Mode

Selecting Administration mode will take you to the Administrative Panel
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4, Administration/Parent Mode

4.1 Overview

The administration panel is the place to configure the EducateMe system. You can get to it by

a) Selecting the Administration Panel from the Report Centre.

b) Selecting Admin mode from a child account below the clock. You will be asked for the
administration password, (which is the same password you use for the 123educateme
website.) This password can be changed via the Administration panel, please see the section
below.

4.2 Account Control

This is where all user accounts are managed for the EducateMe system. This page also allows the
creation and deletion of windows accounts.

4.3 Account Types

EducateMe has three types of user.

Child Account — To be used by children whose computer usage is to be managed by EducateMe.
These are linked to standard windows user accounts removing system control from the child.

Parent Account — To be used by parents to manage their children computer usage using the
EducateMe system. These accounts are linked to Windows administrative accounts on the computer
The account used to install the software plus the Administrator or Owner account on your computer are
automatically set to Parent Accounts by the system.

Adult Account — To be used by other adult users of the computer or older children who do not need
access to the EducateMe system.
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©Copyright, Brainstorm Solutions Pty Ltd, 2010



EducateMe Workstation — User Guide

4.4 Create New Account

When you click on the Create New Account option the following screen is displayed

£ — =
. Administrative Panel # @Elﬂ

Account Cortrol | Vouchers | Progam Tracker | System |

i Windows Account: New User
Parent (Admin}
Full Name Adult
I i
Password Missing

Blocked

Schoal Year

|

School Name @ Select [ Loading... i

() Other

) Home Schooled

Maedmum Workcsheet Rewards

Daily Allowance [ 15min - ] [ No Meodmum - ]

Weekend Allowance (Sat/Sun) [15"'"” '] [NO Maodmum ']

[ Cancel ][ Save ]

Figure5

Windows account: This is the username the person will use to logon to your pc.

Account Type: Please Select Child, Parent or Adult from this dropdown menu. Blocked is a category
used for special system and windows accounts and should be avoided.

Please enter a password for the user. For a parent or adult account, please choose a difficult password
with both letters and numbers in it.

Where a school uses the EducateMe system to deliver homework to it's pupils, the information entered
into the year and school name boxes help the school identify the correct pupil to deliver the homework
to.

If your children’s school does not currently subscribe to this service, this information is optional.

The Daily and Weekend allowance fields allow you to choose how much computer recreational time
each child has before being logged of from the computer. The Maximum rewards fields allow the
parent to decide how much additional recreational time they can earn by completing markable
educational content.

When you've completed the account setup please click Save. Please wait for a confirmation
message before closing this screen.
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4.5 Delete Account

To delete a user account please, highlight the account you wish to delete and then click delete account
in the bottom right of the dialogue box. You will be asked to confirm the deletion and then receive a
confirmation message.

| Admiristrative Panel o= o]

Account Control | Vouchers | Program Tracker I System |

You are cumenthy logged in as "Steve”

Create Mew Accourt Delete Accourt

igure6
4.6 Modify a User

To modify any users settings, please select the account by double clicking on the selection. When you
have completed your changes and click save. Please wait for a confirmation message before
closing this screen.
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5. Vouchers

5.1 How Vouchers Work

Vouchers are the currency of the EducateMe system. They are created by the parents to allow a child
extra recreational time on the computer. They can be used for additional research time, or to reward an
offline sporting, academic, or domestic activity, For example, doing some exercise, practicing a
musical instrument or emptying the dishwasher.

5.2 Create Vouchers
i i |
) Administrative Panel -E@lg

Account Control | Youchers | Program Tracker | S}'steml

View or Print existing 2 vouchers Delete existing vouchers

Create time vouchers

City Time Reward BExpiry Date
=y g | 5

’ Create Vouchers ]

Figure7

To create vouchers, please select the vouchers tab from the administration panel. Using the pull down
menus you can select the quantity, time duration and validity of vouchers you need. Parents often find
it useful to have prepared vouchers of two different durations and to print them. Treat these vouchers
like currency and keep them in a safe place because your child can use them to gain more internet
time.
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Once you have selected the vouchers you need, please click create. A notepad will pop up on the
screen with the voucher codes you requested. These codes are randomly created so they can'’t be
guessed or generated except from within the EducateMe system, and each voucher only works once
s0 a child cannot re-use a voucher code that worked previously

5.3 View or Print Existing Vouchers

The view or print existing vouchers link at the top of the vouchers tab will pop up the notepad on
screen with all remaining codes that have not yet been used. This can again be printed and kept in a
safe place.

5.4 Delete Existing Vouchers

If vouchers become lost or you think your children have gained access to them you can use the delete
existing vouchers link to remove all existing codes and then start again by creating a new set.

5.5 Redeem a voucher

The redeeming of vouchers is explained in the child mode of the user guide in Section 8.5.
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6. Program Tracker

6.1 Overview

Whilst EducateMe is designed to regulate computer usage with its countdown timer, one of its key
features is to allow parents to choose applications which they feel are educational and which will pause
the clock whilst the child is 100% focused on performing that educational task.

| Accourt Control | Vouchers | Program Tracker |5ystem|

Here is where you can choose which (f any) programs are considered educational or constructive
and thus should give your children unclocked usage.

WARNING: This computer has multiple monitors! using program tracker is not recommended

Pragrams to grant unclocked usage fwhen in fullscreen use the childs timer will be paused)

Microsoft Cffice (Word, Bxcel, PowerPoint, Access, Publisher)
Microsoft Visual Studio

QpenOffice (Witer, Calc, Impress, etc)

[ ShampDevelop

[] Website: [en wikipedia org] Wikipedia

Website: [www mathletics com.au] Mathletics

[] WordPad

Create Mew Bxception ]

Figure8

6.2 Conditions for Tracked Programs

For a program to pause the clock it must be
e Included in the program tracker list
e Maximized or “Full Screen”
e Being used or “in focus”

If any of these conditions are not met, the clock will continue to tick. This is designed to prevent
children from having both educational and recreational content on screen..
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6.3 Website as a tracked Program

EducateMe will also allow educational websites such as Mathletics or Wikipedia to be defined as
educational. This feature is currently restricted to the Internet Explorer web browser and all of the
internet tabs must be using educational content for the clock to be paused. Again this is designed to
stop children attempting to simultaneously use mathletics and facebook for example.

6.4 Track a new Program

Defining a new application as educational is a simple process. Open the application or website you
wish to make educational and then select the program tracker tab within the administration panel.
When you click on the Create New Exception button EducateMe will offer a list of all running programs
and websites. Please select the program or website you wish to approve as educational and click ok.

. Create a new program exception | == 28 |

Choose the program you wish to make an exception for from the list of running programs
below. (ff the program isnt running, please start it now and press the "Refresh’ button)

Refresh 1
tracker jpg - Paint
Windows Media Player
EducateMe Workstation UserGuide.doc [Compatibilty Mode] - Microsoft Word
Adjust the name of this program (as it will appear in program tracker) |
J
Figure9
UG/0001/SRD Release: 1.0 23/03/2010 Page 17

©Copyright, Brainstorm Solutions Pty Ltd, 2010



EducateMe Workstation — User Guide

7. Settings

7.1 Overview

The Settings tab is used to mainly to provide information to an EducateMe support technician in the
event of needing support but the option to change the system password is also contained on this page.

) Administrative Panel Iglﬂlg

| Account Control I ouchers I Program Tlac:ker| System |

EducateMe Serverto use EducateMe Australia

EducateMe License Key T e e T e S e

EducateMe User [0 duntonsr

Change the system password

Cument passwaord
Mew password

Corfim new passward

Confirm

The system password enables vou to open this settings panel from
any windows account. You also use it to log on to our website

Figure10
7.2 Change the System Password

To change the system password, (which is the password you use for accessing admin mode whilst a
child is logged in AND also the password you use to access the 123educateme website,) please key in
your old password followed by the new password. The system password is required to be a minimum
of 6 characters. Please confirm the new password by typing it into the confirm new password box and
click confirm. The software will display a message when the change has been made. Please wait for a
confirmation message before closing this screen.
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8. Child Mode

8.1 Overview

This section of the user guide explains what happens when child is logged on to your computer when
EducateMe is installed.

8.2 The clock

Whilst a child account is logged into the computer the clock will always be displayed

[29:44] 123EducateMe = (s
— e

Beg (30 second time extension)

w

Figure11

The clock displays the amount of time the user has until they are logged off from the computer. The
clock will countdown whilst non educational activity is taking place. The digits will change colour from
green, through yellow, amber and red to indicate that the time remaining is decreasing. The system will
beep to give a warning at 2 minutes and again with 60 seconds remaining on the clock.

If a child needs more time they can click on the down arrow to reveal the rest of the selections

[01:17:09] 123Educat... 0| e S
= 1=

Beg (30 second time extension)

Redeem a time voucher
Complete a wonkshest

Admin mode (Parents anhy)

Figure12

Whilst the clock ordinarily counts down, there are three ways to extend the time on the clock. Beg,
complete a worksheet and use a voucher

8.3 Beg

UG/0001/SRD Release: 1.0 23/03/2010 Page 19
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At any point during the day, a user can beg for an extra 30 seconds to give them enough time to
complete the task in hand or save the activity they are working on. Beg just adds 30 seconds to the
time available and then removes itself as an option.

8.4 Complete a worksheet

There are two methods to increase the time on the clock. The first is to complete a worksheet. When
the child selects complete a worksheet they are presented with the following screen.

Wiorksheet Name

Double-click on an available worksheet to begin, or right-click @ worksheet to see more information about fi.

Figure13

Worksheets are made available in the following ways. They can be created by the parent using the
Content Creator which is automatically installed with EducateMe. Content Creator has its own user
guide which is available from the 123educateme website. Subscribing schools can choose to publish
homework to their pupils which will show up on this list. Thirdly a number of free and premium content
channels are available on the 123educateme website which parents can subscribe to.

When the child selects a worksheet they are presented with questions or tasks as in the example
below.
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FISH
Passing grade for this sheet is 1out of 1 (>50%)
Find all the listed words in the grid below.
(To highlight a word, click and drag your mouse across it as if you were drawing a line through it)
i DZTHJGRH
rEam YAVRQEOY
cod XQDS0OXCQ
salmon ANXSQUGM
TZCODITT
UABREAMI
SALMONI K
VYYUKWZT
Figure14

When the child has completed the worksheet, they click Finish and the worksheet is graded by the
system.

I ] Worksheet Results

FISH

Your Result:
1 out of 1

Time Reward

Your new time allowance

Would you like to attempt another worksheet?

Ys | [ Mo

Figure15
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The awarded time is assigned to the child up the maximum reward limit as set in the user accounts
page.

8.5 Redeem a time Voucher

Vouchers are an often used system by parents to reward offline activity such as domestic chores or the
completion of music practice.

When the user clicks on redeem a time voucher they are presented with the following.

| 123FducateMe =

Redeem a time voucher

Voucher Code |

[ Cancel H Redeem

Figure16

The screen is shaded to protect the system from abuse as this process temporarily pauses the clock.

If the user enters a successful voucher code they are presented with the following
. ==

Youcher claim successful, You have been awarded 15 minutes

Figure17

However should they attempt to re-use a previous code they will get the following message.

B 123EducateMe

Redeem a time voucher

Voucher Code [DXFPG

Somy, that voucher code is not valid. Please check the digits and try
again

Cancel ][ Redeem

Figure18
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8.6 Admin Mode

When you Select Admin mode from a child account below the clock, you will be asked for the
administration password, (which is the same password you use for the 123educateme website.)

The functions of Admin mode are described elsewhere in this user guide

8.7  Log Off

On completion of a users allotted time they are presented with the following screen.

Figure19

L ogging Off

3

Reason:

You have run out of time

[ Beat |

[ Fedeem Voucher l

[ Log Off Mow ]

[ Admin Mode ]
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9. 123EducateMe Portal

9.1 Subscribe to content
9.2 Change your settings
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10. Troubleshooting

10.1 Switch User

Windows User switching is not allowed by the EducateMe System. The user will be presented with a
message and then logged off.

10.2 Clock Still Ticking

If the clock is still ticking check

e The application is full screen
e The application is selected
e For Internet Explorer, no other tabs with non educational websites are open.

10.3 Out of time

When a child tries to sign in after running out of time, the only option available is completion of a
worksheet or the use of a voucher. Educational content which paused the clock is not available at this
time as the child has completed their allocation for the day. Should you require the child to have more
access to the free content, a voucher will be required.

UG/0001/SRD Release: 1.0 23/03/2010 Page 25

©Copyright, Brainstorm Solutions Pty Ltd, 2010



EducateMe Workstation — User Guide

11.  Warranty and Disclaimer

11.1  Disclaimer of Warranty

Whilst 123EducateMe Software Solutions Pty Ltd. has tried to ensure the dependability of the software
and documentation, it is provided "as is" without warranty of any kind. Agents of the supplier may have
made statements about this software. Any such statements do not constitute warranties and shall not

be relied on by individuals in deciding to use the program.

Because of the diversity of conditions and hardware under which this program may be used, no
warranty of fitness for a particular purpose is offered. Test the program thoroughly before relying on it.
You assume the entire risk of using the program. 123educateme Software Solutions Pty Ltd. shall not
be liable for any expense, claim, liability, loss, or damage (including any incidental or consequential
damage), loss of profits, loss of reputation, or any loss whatever direct or indirect, by you from either
the use of or the inability to use the software.

11.2  Copyright, Ownership, and Use of Software

All software, remains the property of 123educateme, Software Solutions Pty Ltd. The software and
written materials are copyrighted. This license is not a sale of the original software or any copy. You
own the physical media on which the software is originally or subsequently encoded, but
123educateme Software Solutions Pty Ltd. retains title and ownership of the software on all media.

You are not permitted to install the executable code version of this product on a network server or
virtual server. You may not customize the EducateMe “Product.” Except as otherwise permitted by
written consent, you may not: (i) modify or create any derivative works of the Product or
documentation, including translation or localization; (ii) decompile, disassemble, reverse engineer, or
otherwise attempt to derive the source code for the Product; (iii) redistribute, encumber, sell, rent,
lease, sublicense, or otherwise transfer rights to the Product; or, (iv) remove or alter any trademark,
logo, copyright or other proprietary notices, legends, symbols or labels in the Product.

© 2009-2010 by BrainStorm Solutions Pty Ltd All Rights reserved
EducateMe and 123educateme are registered trademarks. Microsoft, MS Word, Excel, and Windows

are registered trademarks of Microsoft Corporation. All other trademarks are the property of their
respective owners.
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